
AIRPORT TRANSPORTATION

Please dial  0 for information regarding 

transportation to any airport.

BANK 

AIB and Bank of Ireland both have branches in Cavan Town. 

Their current opening hours are available on their websites

BREAKFAST

Served in Maxwell’s Restaurant from 8.00 - 11.00am daily

BAR

Please refer to Dining & Entertainment.

CAR HIRE

Arrangements can be made with reception.

CHEMIST

For details of the nearest chemist, please dial 0 for reception.

CHECK OUT TIME

Check-out time is 12 noon on the day of departure. 

CHILDREN

Children up to 12 yrs stay free of charge in their parent’s room. 

Children under 16 are not permitted in the Spa, Gym or Pool.

CONCIERGE

For your convenience, the Concierge is located in the lobby 

and can assist you in booking restaurants, sightseeing tours, 

local attractions and give you details of public transportation, 

flight arrangements, car rental and information on local 

services. 

CONFERENCE FACILITIES

We offer a selection of conference rooms, all equipped 

with audio-visual technology. Maximum capactity is 

380 delegates theatre style and dinner is 240 persons. 

For further details, please dial 0 for reception.

CREDIT CARDS 

We accept Visa, MasterCard, 

American Express, Laser, One4All Vouchers. 

CURRENCY EXCHANGE 

Sterling & US Dollars can be exchanged at reception.

DRY CLEANING

Please refer to our Laundry section. 

DOCTOR

 A doctor’s appointment can be arranged

if required. Dial 0 for reception.

DO NOT DISTURB 

If you do not wish to be disturbed, please place the 

Do Not Disturb sign outside your door. Should you not 

wish to receive any calls please inform reception.

DRINKING WATER

Complimentary bottled water is available in the

rooms and our tap water is drinkable.

EMERGENCY EXITS

There is a fire emergency plan posted 

on the back of your room door.

FIRE PRECAUTIONS

In case of an emergency or fire, please press the 

emergency button on your telephone and indicate the location 

of the fire. The sirens will warn guests. There is a fire plan on 

the back of your room door, indicating the nearest emergency 

exit. For your safety, the hotel’s fire alarm system is tested 

regularly in co-operation with the Fire Authorities.

HAIR DRYER

A hair dryer is available in the cupboard beside the bathroom.

ICE

There is an ice machine on each floor

IRON AND IRONING BOARD

Are located in  the cupboard beside the bathroom.

JOGGING

There are jogging routes around the estate, information 

with regard to these can be found in your room.

LAUNDRY

Laundry bags and lists are provided in your room 

Please complete and sign the list and place it in the laundry 

bag. Items received before 9.00 will be returned before 

19.00. Monday - Saturday. This service is not available 

on Sundays or Bank holidays.

LUGGAGE SERVICE

Please dial 0 if you require assistance with your luggage

MEETINGS & EVENTS

Meeting rooms are located on the ground floor and our 

dedicated meeting and events team are always on hand to 

ensure the smoothing running of your event. For further details 

contact our Meetings & Events Team on extension 3504.

MAINTENANCE

For issues regarding maintenance, please dial 0 for reception.

NEWSPAPERS

Complimentary newspapers are available from reception 

and at breakfast, subject to availability.

ROOM COMFORT

Extra pillows and blankets are 

available. Please dial 0 for reception

RESTAURANTS

Please refer to Dining & Entertainment.

ROOM SERVICE

Room service is available 12.00 to 6.00. Dial 0 to order

Please consult our Room Service Menu before 

placing your order.

PICNIC BASKETS

We are happy to prepare a picnic for your walk through 

our ancient woodlands. Please dial 0 for reception 

one day in advance to arrange this. 

ROOM TEMPERATURE

Our rooms are fitted with thermostatic controlled radiators. 

The control is on the wall as you enter the room. 

There is also a fan in your wardrobe.

SAFE

Safes are available in every guest room. The hotel cannot take

 responsibility for money or valuables left inside the guest room.

SPA

Visit farnhamestate.ie/spa-destination or dial 3820 for 

Spa Reception. If you are planning a visit to the Health Spa, 

please wear the robe and slippers provided in your bedroom 

and best to bring a swimsuit or two. if you have booked a 

spa treatment please ensure to check-in at the Health Spa 

Reception 20 minutes prior to your treatment.

TAXI

Please dial 0 for reception to order a taxi. If you would like a 

taxi for morning, please order the night before to avoid delays. 

TELEPHONE    

To contact a guest in another bedroom please dial 8 and the 

room number.  To access an outside line Please dial 9 first for 

an outside line, then dial 00 for international calls followed by 

the country code, area code and number. Please dial 0 for 

reception for details on external landline charges

WAKE UP CALLS 

 Please dial 0 for reception to arrange a wake-up call.

WIFI

Complimentary Wifi is available throughout the hotel.

If you are having difficulty connecting please dial 0 for 

reception and we will be happy to assist you.
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